Message 


From: Renczkowski, Daniel (DPH) [Daniel.Renczkowski@state.ma.us] 

Sent: 3/17/2011 3:11:55 PM 

To: Nassif, Julianne (DPH) [Julianne.Nassif@state.ma.us] 

Subject: RE: Agilent GC and GCMS updates 


Okay, we can talk about Monday, lust so you know, we just have the one GC/MS (system #4) that we have 
the PC for but we never got the software upgrade for it. It's our oldest one so it needed the biggest 
jump up, if we didn't decide to outright replace it. Hope you have a good tri p. 

--Original Message-- 

From: Nassif, Julianne (DPH) [mailto:lulianne.Nassif@state.ma.us] 

Sent: Thursday, March 17, 2011 11:07 AM 

To: 'Bruce.Hannon@state.ma.us'; 'Daniel.Renczkowski©state.ma.us' 

Cc: "lullanne.Nassif@state.ma.us' 

Subject: Re: Agilent GC and GCMS updates 

Dan 

I am out unti1 monday. Let's discuss then. I thought we upgraded al1 practical software 1ast yeaf? 

- Original Message - 

From: Hannon, Bruce (DPH) [mailto:Bruce.Hannon@state.ma.us] 

Sent: Thursday, March 17, 2011 10:31 AM 

To: Renczkowski, Daniel (DPH) <Daniel.Renczkowski@state.ma.us> 

Cc: julianne.nassif@state.ma.us <Julianne.Nassif@state.ma.us> 

Subject: RE: Agilent GC and GCMS updates 

If you need to purchase the software, then you'11 need to contact Damon Duppong (sp?) at Agi1ent (lulie 
has his contact info) to get a quote for the software and instal1ation. If there is enough money, I would 
recommend asking him the cost of bringing up your instrument to the most current version (or as high as 
you can go). The added cost may be realtively minimal and have some 1ong term benefits. I'm out unti1 
Monday, but feel free to emai1 me i f I can be of any assistance. 

Bruce 


From: Renczkowski, Daniel (DPH) 

Sent: Wednesday, March 16, 2011 1:53 PM 
To: Hannon, Bruce (DPH) 

Subject: RE: Agilent GC and GCMS updates 

Nope, the computer will not be on the network. Peter says that none of the upgrade software we have goes 
back far enough to be compatible with that machine so we'd have to purchase it. He says that his first 
choice would be to have Agilent come out and do it for us, as 1ong as we have money to do that. He 
wasn't too concerned about the wait time (4-6 weeks seems 1ike no time at al 1 compared to never getting 
it done). As a back-up, if there wasn't enough money to have them instal1 it, he thinks it would be fun 
to do it ourselves once we had the software but he'd sti11 prefer to have them do it. I don't know how 
much $ i s avai1able or what el se you need to use it for but we would we would really appreciate the 
upgrade if it's possible. 

-Dan 


From: Hannon, Bruce (DPH) 

Sent: Wednesday, March 16, 2011 1:21 PM 
To: Renczkowski, Daniel (DPH) 

Subject: RE: Agilent GC and GCMS updates 

Dan, 

I've been thinking si nee we talked. Do you know if the computer has been on (or configured for) the SLI 
network? If not, we maybe able to do the software ourselves. We would need the disk for the current 
version of Chemstation, the software registrati on key, and the instrument serial number. We can probably 
take it from there. 

The other option is to call Agilent and line up a software installation. The wait time in the fall was 4- 
6 weeks. 

Let me know what you think. 

Bruce 


Folk OIG PRR 003473 








X6654 


From: Renczkowski, Daniel (DPH) 

Sent: Wednesday, March 16, 2011 11:49 AM 
To: Hannon, Bruce (DPH) 

Subject: RE: Agilent GC and GCMS updates 


Hey Bruce. This may seem like an odd question but has there been any word on when the next round of 
upgrades may be taking pi ace. The one PC that we still need upgraded on the GC/MS is been having more 
and more frequent fatal errors and crazy glitches that have no explanation (except "it's old and si owly 
dying")- I total 1y forgot to ask Julie at our budget meeting yesterday. Can you 1et me know if you know 
anything? Thanks! 


-Dan 


Daniel Renczkowski 
Forensic Drug Laboratory 

Wi11iam A Hinton State Laboratory Institute 
Massachusetts Department of Public Health 
305 South Street Boston, MA 02130 
voice 617-983-6630 fax 617-983-6625 

daniel.renczkowski©state.ma.uscmai1 to:daniel.renczkowski©state.ma.us> 


--Original Message----- 

From: Hannon, Bruce (DPH) 

Sent: Monday, July 19, 2010 4:44 PM 
To: anna_deluca@agilent.com 

Cc: Piro, Peter (DPH); Khan, Annie (DPH); Renczkowski, Daniel (DPH) 
Subject: RE: Agilent GC and GCMS updates 


Anna, I will be out tomorrow morning. Pi ease contact Peter (617-983-6634), Annie (x6631), or Dan(x6630) 
to gain access here tomorrow. Thanks. 


I wi11 be avai1able by phone, 


if needed 610-207-3273. 


Thanks, 
Bruce 


Bruce Hannon 
Chemist 

Environmental Chemistry Laboratory 

MA Department of Public Health 

Wi11iam A Hinton State Laboratory Institute 

305 South Street, Room 310 

Jamaica Plain, MA 02130 

Phone: (617) 983-6654 (w) , (c) 


Folk OIG PRR 003474 




Original Message 


From: anna__deluca@agi 1ent.com [mailto:anna_deluca@agilent.com] 
Sent: Tuesday, July 13, 2010 11:32 AM 
To: Hannon, Bruce (DPH) 

Subject: Agilent GC and GCMS updates 


Hi Bruce, 


Here is my contact info. If you want to call me best number is my cell 


If you could please forward me the software and firmware revisions. 


Thanks, 


Anna 



Anna De Luca | Field Support Engineer! Agilent Technologies, Life Sciences & Chemical Analysis | 40 
Shattuck Road; Andover, MA 01810 | 978.681.2148 | *: Anna_DeLuca@Agilent.com 


Folk OIG PRR 003475 





